
Subject: COVID-19 Update: Brief communication 
  
Dear Students: 
  
We understand that there are a number of questions, clarifications, and concerns that 
are being raised by medical students. It was our hope to send out some clarifying 
communications shortly; however, given some of the more pressing  questions that are 
arising this week, we feel that it would be helpful to send out this interim email while we 
are preparing the more detailed communications. 
  
Medical student safety. The Faculty of Health Sciences, McMaster University, and our 
affiliated hospitals are in regular communication regarding COVID-19 through a variety 
of committee structures and communications means. These methods of communication 
and decision-making are reviewed on a regular basis and revised based on the priority 
circumstances emerging at the time. Medical student and health professional learner 
safety is a priority for all. 
  
As per the attached communication from the beginning of last month, please note that 
the limitations on direct medical student involvement in the care of patients along the 
COVID-19 “spectrum” from Person(s) Under Investigation (PUI) to “confirmed” 
diagnosis is prohibited. Medical students may still participate fully in the care of other 
patients on the same team. Medical students are still encouraged to learn about the 
diagnosis and management of these patients through discussions with team members 
who are providing direct care to these patients. 
  
Medical students who may be interacting with a patient for whom they unexpectedly 
determine may be at risk of COVID-19 infection should kindly excuse themselves from 
the patient interaction, perform appropriate hand cleansing, and report immediately to 
their supervisor to relay their concerns and the need for additional screening of the 
patient for the appropriateness of ongoing management by a medical student. If there 
are any concerns by students regarding these restrictions, please feel free to share this 
email or the attached update with their supervisor. 
  
Recent confirmed and suspected COVID-19 cases. Students are likely aware of 
reports of several new local suspected and confirmed cases throughout our distributed 
campus network, including in a healthcare provider, patient(s), and students. For 
confidentiality reasons, we cannot discuss the specific details of these cases; however, 
we can confirm that for new cases at the Juravinski, medical students on clerkship 
rotations were not and are not at risk of acquiring COVID-19 infection, based on 
everything that we currently know and understand about the transmission of this 
coronavirus, assuming that students were following the restrictions described above. 
  
We will maintain contact with medical students who require quarantine and/or self-
isolation to support them as appropriate and required, while encouraging students to get 
direction from public health and personal healthcare providers. Students who cannot 
participate in the program because they are unwell will be considered and supported in 



the same way we do for any student who requires more than 3 days leave from the 
program. We work with each student to determine the most appropriate manner for 
them to return to the program and if additional time is required. These decisions are 
made, as always, on a student-by-student basis. 
  
For students who cannot participate in the program, but who are well enough to 
participate from their quarantine, isolation, or restricted travel location are encouraged 
to participate in all aspects of the program for which a technological (e.g. 
webconferencing) solution is available. Clerkship Directors and Regional Education 
Leaders will work directly with students to determine in what other learning activities 
students can participate from their current location. These will be considered, in a 
student-by-student manner, in determining if and how any time will be made up. 
  
Additional communications. Further communications will be forthcoming with respect 
to: 

• MF3 Break in the Class of 2022 
• Post-MF4 electives 
• Clerkship and clerkship electives 
• Travel considerations 

  
We will continue to work directly with student leaders to determine the frequency and 
content of required communications. Communications will be posted on medportal and 
students can find these through the main announcements page. The UGME Program 
has formed a COVID-19 Task Force with student representation. The Task Force will 
now be meeting weekly. 
  
Finally, we realize that the current circumstances regarding COVID-19 likely feel very 
uncertain, and perhaps unnerving, frustrating, or concerning. The circumstances of this 
pandemic are changing frequently. It is not possible to make definitive statements 
regarding how conditions will unfold, even in the short-term. We will do our best to keep 
students informed about the most up-to-date information as often as is needed 
regarding the most important issues arising. The UGME Program is considering and 
developing a large number of contingency plans, aligning with the University, Faculty of 
Health Sciences, our affiliated hospitals, and other undergraduate medical programs. 
  
We encourage students to provide questions and/or concerns to your student council 
leaders, the UGME program, and/or student affairs and we will do our best to provide 
responses as appropriate. Please review the attached reminder of how to help limit the 
spread of COVID-19. Please contact student affairs or the UGME program as needed 
for support. 
 


