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Frequently Asked Questions 

Changes to the use of face shields 

Question Response 

1. When do I have to wear a 
face shield? 

All patient-facing and non-patient facing staff are now required 
to wear a face shield in all clinical and non-clinical areas, 

including lobbies and hallways. The only exception is when 
eating alone, when alone in a private office or with 2 metres of 

physical distancing in a room that does not exceed maximum 
capacity (if you are not in work self-isolation).  
 

2. Do I need to wear a face 
shield at the communication 

station / nursing station?  
 

Yes.  
 

3. If the patient/ECP/visitor has 

a mask on but not placed 
properly, do I need to wear a 

face shield  
 

Yes. 

 

4. I do not provide any direct 

patient care, so do I need to 
still wear a face shield? 

Yes, universal face shielding means that everyone must wear 

a face shield. 
 

 
5. Are face shields required 

during patient transport? 
Yes, universal face shielding means that everyone must wear 
a face shield. 

 
6. If I work in an office setting 

do I need to wear a face 
shield? 

 

Yes, if you are sharing a space and on site you must wear a 

face shield over your mask, unless you are in a private office 
alone. 
 

7. Why do fully-vaccinated 
persons still have to wear 

face shields? 
 
 

 
 

 
 

Vaccination protects against severe COVID-19 disease, but 
does not fully protective against infection and transmission. 

A fully vaccinated person can still transmit to another person.  
Use of face shields and the Point of Care Risk Assessment 
(PCRA) are all part of the available tools to prevent 

transmission. 

8. What if my face shield needs 

replacement? 
 

If you no longer have a re-usable face shield or if your face 

shield is damaged, face shields will be available at the unit 
and department level.  Please reach out to your manager as 
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soon as possible for a replacement face shield. Supplies will 
be replenished frequently. If more are required, please call 
ext. 5573. 

 
 

9. When can I take my face 
shield off? 
 

You can remove your shield when eating alone, when alone in 
a private office or with 2 metres of physical distancing in a 
room that does not exceed maximum capacity (if you are not 

in work self-isolation).  

 
 
10. How do I clean my face 

shield? 
 

For instructions on how to care and clean your face shield, 
please click here. 
 

 
11. Where should I store my 

face shield at the end of my 
shift? 

 

You should store your face shield safely at work.  Face 
shields should be cleaned prior to storage and be placed on 
hooks in staff break rooms or in your locker or safely on your 

desk.   

 
12. When should I clean my face 

shield? 
 

Face shields should be cleaned after each patient interaction 

and when visibly soiled. Face shields should also be cleaned 
at the beginning and end of the shift. 

 
13. When should I change my 

face shield? 
 

Your face shield should be changed if there is any damage 

(ie. cracks or breaks). 

 
14. What does universal mean? 

 
 

Donning a face shield at all times during your regular work.  

15. Do I have to wear one to 
enter/exit the hospital? 

 

No, remove the face shield and store in a clean place before 
leaving work 

 
16. When can I remove the face 

shield? 
 

 before leaving work, store in a clean place 

 while eating or drinking 

 when in an office setting, while sitting and can maintain 

>2m distance from others 

https://www.youtube.com/watch?v=cNuhFo3XgEU&feature=youtu.be
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17. What if I work in a shared 
office space? 

 

Face shields can be removed when maintaining distance of 
2m in a shared office space. Recommend donning a face 
shield when getting up to move to alternate areas where you 

may inadvertently interact with others at a closer distance 
(less than 2 meters). Always remembering that face masks 

must be worn at all times.  

 
18. Why are face shields not 

restricted to patient-facing 

areas (as before)? 

Increased transmission between staff has occurred during 
this wave due to Omicron at JBH and other hospitals.  More 

widespread use of face shields is thought  to be beneficial to 
reduce transmission 

Other IPAC measures are still essential, including universal 

masking, hand hygiene, physical distancing, proper masking 
and the PCRA tool. 

19. When will we stop having to 
wear face shields? 

 

When the epidemiology and transmission has reduced 
significantly. PPE requirements are frequently reassessed 
and any updates will be communicated.  

 

 

 
 
 

 
 

 
 
 

 
 


