retation
sources at

HHS/SJHH

HAMILTON
GENERAL
HOSPITAL ED

e Interpretation

HAMILTON tablets located
G GENERAL HOSPITAL ‘gﬁe':;::dbeuiness
WARDS

» Call 1-888-278-8007
e« Press 1 for RIO Language
Line

¢« Enter Client ID for the
ward
o ex. 8S: 252667
o Contact the ward
social worker or charge
nurse for the code

\ e Interpreta
tablets lo

between
JURAVINSKI
HOSPITAL WARDS
e Interpretation tablets
in medication rooms
« Contact the patient's
social worker 48
hours in advance to

set up the language
line

3778
o Code: 57
e For in perso
JOSEPH'S interpreter c
PSITAL WARDS the ED Socia
all 1-800-305-9673
o Account Number: 3778
o Code 4MG: 22991
o Code 4BD: 73267
o Code 5MG: 55128
« Contact the ward social
worker .to book an in MARCH 2023
person interpreter MCMASTER IM EDI




- PROVIDER
NGUAGE
CORDANCE:

USE AN
INTERPRETOR

e Avoid using
gestures or
Google Translate
when possible

« NEVER skip the
patient history

@ ADVOCATE with the patient

¢ Remind other
members of the care
team that
communicating with
language concordance
is the standard of care

SPEAK TO
PATIENT
« Remember td
to the patien
the interpret,

HIGH STAKES
CONVERSATIONS
« Sensitive
conversations such as
goals of care
conversations should

include a professional
interpreter

situation
« However, cO
downfalls:
HARGE
RUCTIONS

discharge

to them
irious languages on
PIC
e Use an interpreter to
explain discharge

instructions
MARCH 2023
MCMASTER IM EDI



